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Purpose and Outline of Survey
Purpose of Survey

In addition to ascertaining the present conditions of Takatsuki City residents’ perceptions of
human rights problems, their tendencies and issues, and the effects of awareness-raising
efforts, this survey will be used as a fundamental document in conducting a review of the
Takatsuki City Action Plan for Comprehensive Promotion of Human Rights Policy, formulated
in March 2015, and creating a subsequent plan.

Time Frame of Survey
September 30 - October 25, 2019

Survey Subjects
3,100 individuals at least 16 years of age, including residents with foreign nationality, who
reside in Takatsuki City as of the end of August 2019.

Sample Selection Method

Random sampling from Basic Resident Register.

In order to collect necessary numbers of data to analyze youth perceptions and attitudes,
an additional sampling was made from those in their teens and twenties for balanced age
structure.

Survey Method
The survey form was sent and collected by mail.
Items on the Questionnaire
- Awareness or concept of human rights, and learning experiences etc.
- Experience of unpleasant comments or behavior toward others or receiving the same.
- Efforts to address various human rights problems.
- Experiences and ways of thinking about human rights of citizens of other countries.
- Attributes of respondents.
Survey Form Distribution and Collection Results
Distribution 3,100 (Number of recipients: 3,092 [A])
Collection 989 [B]
Ratio of collection [B] +[A] 32.0%
Last survey
October 2013

*The word dowa chiku (“assimilated districts”) used in this survey means a specific area defined by the government under
the Act on Special Measures (invalidated on September, 2002) which have been promoted to improve the environments
of said areas, and raise awareness for the settlement of issues related to traditionally discriminated-against groups.

* The figures for distribution, etc. given above include additional samplings of youth. It should be noted that additional
samples are only included and summed up in the analysis for each age group, but not included in the total sample.

[Gender of respondents] [Age of respondents]
No answer 0.7% 08% 1.7%
16-19 years
7.2%
20-29 years
VEI 11.6% 30-39 years
43.4% 40-49 years
Famgle 16.5% W 50-59 years
56.0% M 60-69 years

m 70 years or above

No answer

(Number of respondents =915) (Number of respondents =915)



Please tell us about your views on and perceptions of human rights, and your

experiences in learning about them, etc.

o What specifically did you learn about discrimination and human rights during your education,
from elementary school to high school?e

0.0 20.0 40.0 60.0 80.0 100.0

(MA%)

The issue of dowa chiku  (“assimilated districts’) 1 [N 727

Human rights of people with disabilities P a4

Human rights of ethnic Korean permanent residents of Japan [N 349

Human rights of women N 292

Human rights of HIV-positive persons I 163

Human rights of children P 145

Human rights of former Hansen’s disease patients 32 - 10.8

Human rights of non-Japanese B 02

Human rights of the elderly s

Human rights of sexual minorities (LGBT persons) . 45

Other |16

Don’t remember o e Multiple answers

No answer |05 (Number of respondents = 627)

31 (burakumin discrimination)
X2 (persons in recovery)

A significant percentage, 68.5%, experienced education on discrimination and human rights
in or prior to high school.

Among them, the most common content of education was “The issue of dowa chiku
(“assimilated districts”) at 72.7%, followed by “Human rights of people with disabilities” at
42.4% and “Human rights of ethnic Korean permanent residents of Japan” at 34.9%.

o Which of the following items do you think are stipulated in the constitution as “citizens’
rights”?e

0.0 20.0 40.0 60.0 80.0 100.0
(MA%)

Right to live a decent life as a human Y ss.0

Freedom of speech . 06

Formation of labor unions N k26

Payment of taxes N 294

Walking on the right side of the road 6o

Obeying superiors B2

| don't know l 25 Multiple answers

No answer |17 (Number of respondents =915)

“Right to live a decent life as a human” was the most common response at 86.0%, followed
by “Freedom of speech” at 49.6%.



eWhat do you associate with the phrase “human rights”?e

0.0 20.0 40.0 60.0 80.0 100.0
(MA%%)

Equality 82.0
Freedom
Dignity
Discrimination
Survival
Happiness
Symbiosis
Compassion
Independence I
Disparities L BF
Presenting a public face B ss

Other people’s affairs | 07

None of the above Bss Multiple answers
(Number of respondents =915)

No answer | 15

“Equality” was the most common response at 82.0%, followed by “Freedom” at 60.3% and
“Dignity” at 55.6%.

eWhich of the following items do you consider to be important in a spouse or domestic partner
for you or a family member?e

0.0 20.0 40.0 60.0 80.0 100.0
(MA%)

Character/Personality

Health

Earning potential

Occupation

Ideas/Beliefs

Religion of family

Appearance/Looks

Nationality

Hobbies and interests

Education

Family structure

Place of birth (“assimilated district,” etc.)
Whether a family member is disabled

Other
Nothing in particular 45 Multiple answers
No answer 1.1

(Number of respondents =915)

“Character / Personality” was the most common response at 83.0%, followed by “Health” at
69.0% and “Earning potential” at 51.7%.



ePerceptions of various issues related to human rights o

0% 20% 40% 60% 80% 100%
(Number of respondents =915)
. I somewhat FReleEa=E]IEY I don’t
I'think so think so think so think so No answer
(a) It's a problem when a hotel refuses accommodation to
a person who is a former Hansen’ s disease patient 67.8 215
(person in recovery).
24 25
(b) It’ s a problem when a person does a background check
on his/her partner prior to marriage. 24.3 33.0 PAR:] 14.9
2.1
(c) It’ s a problem when there are disparities in promotions
and pay raises due to a person’ s political preferences. 80.8 13.0
14121
(d) It’ s a problem when a person is fired due to being HIV—
positive. 58.1 28.6
2.6 |26
(e) It’ s a problem when the address, occupation, name
and/or age of a crime victim and his/her family are 76.5 16.3
publicized without prior consent of the individual.
19|15
f) It’ s a problem when local residents oppose the
construction of a special nursing home for the aged. 375 36.5 16.0 7.7
2.4

(g) It’ s a problem when becoming homeless is viewed as

the responsibility of the individual. 15.3 393 30.8
, , 24
(h) It's a problem a person checks his/her spouse’s or
partner' s mobile phone or smartphone without 54.4 36.5
permission.

0) It’ s a problem when people think that peace and public
morals worsen if the number of non—Japanese workers 224 442 228
increases.

1.7

(J) It’ s a problem when people lack understanding of
persons with disabilities who live in the community. 55.1 35.8

12.1
2016
8.9

(k) It’ s a problem if people are asked about their family
makeup and family members’ occupations during 36.0 28.4 238 103
employment interviews.

15

() It's a problem when being NEET (not in employment,
education or training) and/or social withdrawal is viewed 16.7 411 282 11.7
as the responsibility of the individual.

2.3

The sum of “I think so” and “| somewhat think so” was highest in response to “(c) It's a problem
when there are disparities in promotions and pay raises due to a person’s political
preferences” at 93.8%, followed by “(e) It's a problem when the address, occupation, name
and/or age of a crime victim and his/her family are publicized without prior consent of the
individual” at 92.8% and “(h) It's a problem a person checks his/her spouse’s or partner’s
mobile phone or smartphone without permission” and “(j) It's a problem when people lack
understanding of persons with disabilities who live in the community” at 90.9%.



o Perception of issues related to Internet usage via mobile phones, smartphones, and computerse

(Number of respondents =915) 0% 20% 40% 60% 80% 100%
P A | Ifanything, I don't Do (AT
I'think it'sa |Ifanything, I think St o I don’tthinkit's
el REf e e th”:?;:?et:\lsa e No answer

(a) It's a problem when a list of “assimilated districts” is

posted on the Internet. 58.3 27.4 n:

(b) It’ s a problem when names of people from “assimilated
districts” and their locations are posted on the

3.9
74.6 18.9 2
Internet.
1.7

2.3

) . o 2.4
(C) It' s a problem when comments encouraging discrimination
against non—Japanese living in Japan, and spreading 736 207
prejudice or negative images, are posted on the Internet. ’ :
s 1.1/23
(d) It’s a problem when personal data (name, phone number,
location) is posted on the Internet. 90.6 6.2 I
, . . , 0.5 0.7/ 2.0
(e) It's aproblem when personal information about others
private lives and relationships is posted on the Internet. 89.9 6.8
0.5 0.52.2

With regard to comments posted on the Internet, for all responses the total of | think it's a
problem” and “If anything, | think that it is a problem” account for more than 80%.

eWhen selecting a place to live, would you avoid a place with these conditions?e

0% 20% 40% 60% 80% 100%
(Number of respondents =915) rwatd
. | probably Itdoesn’t bother
Iwould avoidit| somewhat 3 o No answer
L wouldn’tavoid it me atall
avoidit
(a) Located in an “assimilated district”
28.2 34.8 19.8 13.9
3.4
(b) The elementary school zone includes or overlaps
with an “assimilated district” 16.6 32.1 28.0 19.5
3.8
(c¢) Many low-income earners and other people with
difficulties in making ends meet live in the 17.6 35.7 26.3 17.2
neighborhood 3.2
(d) Many foreign residents live in the neighborhood
15.1 34.9 29.0 17.7
3.4
(e) There is a mental hospital or facility for persons
with disabilities nearby 14.6 321 303 19.3
3.6

The sum of “l would avoid it” and “l would somewhat avoid it” was highest for (a) “Located in
an ‘assimilated district” at 63.0%, followed by (c) Many low-income earners and other people
with difficulties in making ends meet live in the neighborhood” at 53.3%.



ePerception of issues related to human rights and discrimination e

0% 20% 40% 60% 80% 100%

(Number of respondents=915)

(N InETHEISN | don‘t really I don’t

I think so think so think so think so

No answer

(a) Human rights guarantee a person’s dignity as a

human. 79.8 13.8 [

21 13
(b) Discrimination is the most disgraceful act that a
human can commit. 52.5 38.6

w

1

are in socially weaker positions within society as 51.0 39.9
a whole. 1725
(d) The causes of discrimination can also be found ’
on the side of people who are discriminated 74 242 37.6 28.1
against. 27
(e) ltis important to properly listen to the feelings of '
people who are discriminated against. 60.9 32.3 {

(c) It's necessary to guard the rights of people who Hu: 23

(f) The view that “everybody should be the same” 31

1.3
leads to rejecting the individuality and differences 36.7 417 m:
of each person.

(g) Itis not good to neglect duty, because human
rights are always accompanied by duty. 38.7 40.2

w

4

The sum of “I think so” and “| somewhat think so” was highest for “(a) Human rights guarantee
a person’s dignity as a human” at 93.6%, followed by “(e) It is important to properly listen to
the feelings of people who are discriminated against” at 93.2%.



eAwareness of municipal facilities that offer various courses, awareness-raising activities,
counseling, etc., on human rightse

0% 20% 40% 60% 80% 100%
(Number of respondents =915)
| I know it I have used it No answer l
(a) Tonda Fureai Culture Center | 19.9 m 71.7 I
(b) Tonda Youth Exchange Center | 17.0 77.8 I
(c) Kasuga Fureai Culture Center / Kasuga Exchange Center | 10.8 83.1 l
(d) Human Rights and Culture Education Section | 8.0 I1.2 90.8 I
(e) General Citizen Exchange Center (Cross Pal Takatsuki) 24.3 153 60.4 I
(f) Welfare Center for the Disabled (Yu-Ai Center) | 16.1 78.1 I
(g) Child Rearing Support Center (Kangaroo Forest) | 18.0 12.0 69.9 I
(h) Public Ha.lls (kominkan)and Community Centers in 374 37.9 I
Takatsuki
(i) Takatsuki Child Future House [ 210 753 |

Awareness was highest of “(h) Public Halls (kominkan) and Community Centers in Takatsuki”
at 62.1%, followed by “(e) General Citizen Exchange Center (Cross Pal Takatsuki)” at 39.6%
and “(g) Child Rearing Support Center (Kangaroo Forest)” at 30.0%.

o Awareness and/or attendance of lectures and other events for raising citizens’ awareness of
human rights o

(h) Local-level activities by the Takatsuki City Local
Development Association for Human Rights

||
N
)}
~
©
(O]
=
~
©

(i) Feature articles on human rights by Takatsuki DAYS
(Takatsuki Newsletter) 25.0 62.0 I 13.0

(j) Recruitment and commendation for human rights
slogans, writing, and paintings

H

7 75.4 | 16.9

0 0 0 0 0/
(Number of respondents =915) o% 20% 0% 00% 80% 100%
|
used/attended used/attended © answe
(a) Peace Exhibition
o
(b) City Gathering on Human Rights
77.6 I 16.7 l
(¢) Human Rights Lectures at the Community Center
H 77.0 | 16.4 l
(d) “Searching for Fullness of Heart”
I1.7 80.3 | 17.9 l
(e) Human Rights Variety Seminar I
3.0 78.9 | 18.1 l
(f) Social Welfare Exhibition .
] 75.2 | 16.5 l
(g) Pro-Community Athletic Festival
e

(k) 110 (emergency hotline) on human rights (human I2 5

rights consultations) 80.2 I 17.6

“Have seen/used/attended” was highest for “(i) Feature articles on human rights by Takatsuki
DAYS (Takatsuki Newsletter)” at 25.0%, followed by “(a) Peace Exhibition” at 10.8% and
“(g) Pro-Community Athletic Festival” at 9.3%. For all items, “Have not seen/used/attended”
accounted for more than 60%.



Have you ever made unpleasant comments or actions toward another person, or

been made to feel uncomfortable or disadvantaged by others’ words/actions?

eHave made unpleasant comments/actionse eHave experienced them from otherse
No answer No answer
I don’t know 1.4% 2.5%
5.8% Yes, | have
20.7%
No, | have not v
12.2% es
36.2%
I don’t
think | have
0,
20.9% | might have
39.0%
(Number of respondents=915) (Number of respondents=915)

e What kind of words/actions did you experience?e

0.0 200 400 (MEQG]O

I was the subject of false rumors and/or derogatory remarks by another
person.

IS
o
N

I was treated unfairly in that my abilities were not recognized in the
workplace.

N
o
o

Iwas excluded from a group and/or harassed.

My privacy was infringed on.

v
'S

= .
N
o
wn

| suffered from sexual harassment.

~
o

Iwas asked about my family makeup and/or family members’
occupations during an employment interview.

||
o
~

Iwas groped (on the train, etc.) and/or stalked by another person.

|
w
N

I was discriminated against when endeavoring to get married and/or find
ajob.

|
w
o

I was subjected to violence and/or abuse.

—
N
IS

Other

.
o
IS

Don’'t remember

-
=
[N}

No answer

—
=
o

Multiple answers (Number of respondents =331)

36.2% of people said they had been made to feel uncomfortable or disadvantaged by others’
words/actions within the last five years.

Among these, the most common response was “l was the subject of false rumors and/or
derogatory remarks by another person” at 40.2%, followed by “I was treated unfairly in that
my abilities were not recognized in the workplace” at 26.0% and “| was excluded from a
group and/or harassed” at 20.5%.



Views on various initiatives to address human rights issues

¢ Views on the human rights of womene

0% 20% 40% 60% 80% 100%
(Number of respondents =915)

. Y ENdl don‘t really | don’t
JlLIED think so think so think so No answer
(a) It's a problem when people have rigid beliefs about gender-
based division of labor, i.e. men should work, women should 41.9 36.1 141 6.6
do housework and childcare.
(b) It's a problem when women are forced to quit jobs to care for 14
their husbands’ parents. 46.6 36.6 11.53.9
(¢) It cannot be helped that there is disparity between men and women in 14
terms of work content, pay and promotion, even though their age, 7.4 20.0 23.4 47.2
length of senice and skills may be the same.
, . 2.
(d) It's a problem when mothers of single-parent households have 0
difficulty getting stable jobs. 63.5 29.1 {
, . . 2.12.0
(e) All people’s efforts should be recognized properly and fairly.
Housework is also work, and work is not all about making 63.8 30.7 :
money. 12014
(f) It's a problem when people think that mothers should
concentrate on childcare until a child is three years old. 30.2 315 24.5 12.0
) 1.9
(g) It's a problem when someone puts sexual images of women
in magazines, etc. in noticeable places in the workplace. 65.7 24.7
1.7 1.7
(h) It's a problem when people make hurtful remarks toward
pregnant women and/or appropriate considerations have not 80.8 15.7
been made. 1.10.8 1.6
(i) It's a problem that there are few women at higher levels of
government and corporate management, etc. where important 46.1 385
decisions are made. 3.01.9

The sum of “I think so” and “I somewhat think so” was highest for “(h) It's a problem when
people make hurtful remarks toward pregnant women and/or appropriate considerations have
not been made” at 96.5%, followed by “(e) All people’s efforts should be recognized properly
and fairly. Housework is also work, and work is not all about making money” at 94.5% and
“(d) It's a problem when mothers of single-parent households have difficulty getting stable
jobs” at 92.6%.



oViews on the human rights of childrene

(Number of respondents =915)

(a) When a child is bullied, that child must also have
a problem.

(b) Sometimes a teacher needs to use corporal
punishment in order to guide and discipline
children.

It's a problem when a school doesn'’t ask the

opinions of its students when determining the

school rules, etc.

(d) It cannot be helped when children’s parents or
guardians use corporal punishment in order to
discipline them.

(e) Parents/guardians should not check the letters,
diaries, and emails/messages etc., of their
children to know what their situation is.

(f) We should understand that children as human
beings have various rights.

(c

<

(g) Refusal to attend school should be able to be
resolved by the individual’s efforts.

0% 20% 40% 60% 80% 100%
. | somewhat RCERERTEEE]N | don’t
I think so think so think so think so No answer
4.3 22.7 33.7 37.4
2.0
8.4 25.4 25.8 38.9
1.5
33.1 41.1 16.9 6.9
2.0
6.6 29.9 30.9 30.6
34.5 38.4
67.8 27.5
5.2 17.8

The sum of “| think so” and “| somewhat think so” was highest for “(f) We should understand
that children as human beings have various rights” at 95.3%, followed by “(c) It's a problem
when a school doesn’t ask the opinions of its students when determining the school rules,

etc.” at 74.2%.

o Views on the human rights of the elderlye

(Number of respondents =915)

(a) The high number of victims of business scams and
fraud, etc., is due to the carelessness of the elderly.

(b) It cannot be helped if an elderly person is not allowed
to occupy an apartment, etc., because he/she will live
alone.

(c) The elderly are mainly to blame for ill treatment by the
nursing care staff of welfare facilities, etc., such as
verbal abuse and neglect.

(d) It cannot be helped if limitations are placed on the
activities of a person with dementia at home and/or in
welfare facilities.

0% 20% 40% 60% 80%
o | ettt NIRRT o e
9.1 27.0 26.7 35.7

2.4 20.1 37.5 38.4

;0 9.7
15.1 52.5 17.3 13.1

The sum of “I think so” and “I somewhat think so” was highest for “(d) It cannot be helped if
limitations are placed on the activities of a person with dementia at home and/or in welfare

facilities” at 67.6%.

100%

1.5

1.6

1.5

2.1



¢ Views on the human rights of people with disabilities e

0% 20% 40% 60% 80% 100%

_ . I somewhat BReleMIE]l(Y Idon’t
(Number of respondents =915) Ithinkso | S oo v WRBOMSRIN  No answer

H

(a) It cannot be helped if there are few workplaces where people with
disabilities can work easily, with regard to working conditions and job | 6.7 31.8 327 26.9
duties. 2.0

(b) It cannot be helped if a person with disabilities is not allowed to
occupy an apartment, etc., because he/she will live alone. 4.8 31.1 35.3 27.1

1.6

(¢) The current environment is still difficult for persons with disabilities to
live, as there are many inconveniences such as stairs in buildings and 56.9 355
differences in the lewels of roads and footpaths, etc.

1413

(d) In the community, the behavior of people with disabilities is not fully
understood, and appropriate considerations have not been made. 295 53.6

26 27

The sum of “I think so” and “l somewhat think so” was highest for “(c) The current environment
is still difficult for persons with disabilities to live, as there are many inconveniences such as
stairs in buildings and differences in the levels of roads and footpaths, etc.” at 92.4%.

e Views on human rights relating to gender-based discrimination and other types of sexual
discrimination o

0% 20% 40% 60% 80% 100%

| somewhat | Gelelid e a=r| [l I don’t

think so think so think so No answer

(Number of respondents =915) I think so

(a) Enforcing stereotypes of male-type and female-
type behavior is hurtful for both women and men. 45.2 41.0

1.6

(b) Uniforms for female junior high school and high
school students need to incorporate pants as 36.7 40.3 154 59
well as skirts. 1.6

(¢) ldon't mind if my colleagues at work include
LGBT (lesbian, gay, bisexual, or transgender) 45.5 33.6 139 5.1
people.

(d) If myown child were gay, lesbian or bisexual, | 2.0
would stand by and support them as a parent. 44.2 42.0 8.6 3.0

2.3

(e) Which gender of partner someone prefers is a
matter of personal freedom and should be 52.3 33.1
respected.

N
"

The sum of “I think so” and “I somewhat think so” was highest for “(a) Enforcing stereotypes
of male-type and female-type behavior is hurtful for both women and men” and “(d) If my own
child were gay, lesbian or bisexual, | would stand by and support them as a parent,” both at
86.2%. For all items, the sum of “| think so” and “I somewhat think so” was over 70%.
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o Views on “assimilated districts” (burakumin discrimination) e

0% 20% 40% 60% 80% 100%

(Number of respondents =91 5) | somewhat Rl d a1 | don’t

I think so ifiafk =3 think so think so

No answer

(a

-

Without resolution of the issue of “assimilated
‘ 43.1 19.0 9.0

districts,” human rights issues cannot be solved. 25.4

W

6
(b

=

There is still discrimination and prejudice
concerning “assimilated districts” and their 24.8 41.7 22.3 7.9
residents.

Because the issue of “assimilated districts” will
gradually fade naturally, it is better to keep quiet 12.6 294 32.0 222
about the issue.

(d) “Assimilated district” residents are given
preferential treatment in various aspects of living. 18.1 30.9 m

The sum of “| think so” and “I somewhat think so” was highest for “(a) Without resolution of
the issue of “assimilated districts,” human rights issues cannot be solved” at 68.5%, followed
by “(b) There is still discrimination and prejudice concerning ‘assimilated districts’ and their
residents” at 66.5%.

w

.3

(c

N2

w

.8

=

eWhat respondents would say if asked for advice on a potential marital partnere

(Number of respondents =915) 0.0 200 %0
Tell him/her to think carefully about marrying that person. . s07
Tell him/her to think carefully about what he/she wants and marry the person he/she wants to._ 25.1
Don’t know what advice to give him/her. _ 22.2
Offer to help persuade his/her parents to agree to the marriage. B 119
Tell him/her to give up on the idea of marrying that person. | 1.6
Other B s
No answer Bss

When given the situation “a child of a relative wants to marry a person who is from an
‘assimilated district,” but is facing opposition from his/her family for that reason. If he/her
comes to you for advice about this matter, what is your response?”, the most common
response was “Tell him/her to think carefully about marrying that person” at 30.7%.

e Views on the human rights of non-Japanese ¢

0% 20% 40% 60% 80% 100%
Number of respondents =915 ) (XCIEIS | don‘treally | don’t
( p ) I think so think so think so think so No answer

(a) It cannot be helped if non-Japanese receive disadvantageous

treatment regarding school admission, hiring, workplace 25148 387 413

issues, etc. 2.7
(b) It cannot be helped that there are few jobs and opportunities

where non-Japanese can make full use of their full abilities. 36 216 384 33.1

o

3

(c) It cannot be helped that because culture and lifestyle habits
are very different, problems arise between non-Japanese and  |6.0 438 30.1 17.0
locals, and people do not get along.

(d) It cannot be helped if foreign-language guidance is only in
English due to space limitations at facilities. 73 319 33.2 24.0

w

1

w

5

(e) Non-Japanese living in Japan should adapt their cultures and
lifestyles to Japan. 11.5 422 27.7 15.5

2

The sum of “I think so” and “I somewhat think so” was highest for “(e) Non-Japanese living in
Japan should adapt their cultures and lifestyles to Japan” at 53.7%.

12



Views on human rights-related experiences of citizens of other countries

o What non-Japanese residents have experienced or felt while living in Japan o

Discriminatory behavior and words.

Difficulty or inability to rent an apartment or house, etc.

Unfair treatment regarding work, in terms of finding a job,
work content and wages, working conditions, etc.

Limited availability of multilingual information from government
agencies, etc.

Opposition from others regarding marrying a Japanese
person.

No easily accessible consultation senices to use when
experiencing problems in daily life.

Limited access to social welfare benefits and other programs
and senvices.

Not really accepted into the community by local residents.

Other

Nothing particular

No answer

0.0 10.0 20.0

30.0 40.0
(MA%)

36,2

Multiple answers
(Number of respondents =47)

The most common response was “Discriminatory behavior and words” at 36.2%.

oViews on necessary initiatives for protecting the human rights of non-Japanese residentse

0.0

Holding interactive events to promote mutual understanding
between non-Japanese residents and Japanese people.

Providing opportunities and places for learning the Japanese
language.

Providing multilingual information to make social w elfare benefits and
other services easily accessible for non-Japanese residents.

Government agencies focusing more on awareness activities for
eliminating discrimination against non-Japanese residents.

Improving foreign-language phone/in-person consultation
services on human rights.

Improving foreign-language education for Japanese people.

Other

Idon’t know

No answer

20.0 40.0

44.7

44.7

48.9

60.0 80.0
(MA%)

Multiple answers
(Number of respondents =47)

The most common response was “Holding interactive events to promote mutual
understanding between non-Japanese residents and Japanese people” at 48.9%, followed
by “Providing opportunities and places for learning the Japanese language” and “Providing
multilingual information to make social welfare benefits and other services easily accessible

for non-Japanese residents” both at 44.7%.
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Information about organizations offering counseling about

matter.

Please rest assured that all information will be kept confidential.

human rights

Have you undergone traumatic experiences or are you having trouble at work, in the community, at school, etc.?
You can receive counseling that is sympathetic to your perspective. Feel free to ask about the most seemingly trivial

Contact Information

Consultation Type
General Human Rights

Location/Telephone Number

Day/Time

Human rights consultations
(Human Rights 110)

5% Floor City Office, main building
Human Rights and Gender Equality
Division 072-674-7110

Monday to Friday
8:45-17:15

Special consultations about
human rights
(Human Rights Protection

Cross Pal Takatsuki 4" Floor
072-685-3748

Second Saturday of every month
14:00-16:00

Human Rights and
Gender Equality Division
072-674-7575

(Anshin Net Ayumu )
(Human Rights Protection
Committee)

6" Floor, Hankyu Department Store
Takatsuki

Social welfare and lifestyle-
related counseling(CSW)

Social Welfare Council Consultation
Room

Counseling about worries
and concerns

Committee)
Social welfare-related Friday 13:00-15:00
counseling Telephone counseling available

(072-681-8739)
Human rights counseling available
the third Friday of every month

Monday 13:00-16:00

Wednesday 13:00-15:00

General Living
Consultation Center
072-681-8719

General life consultations

Tonda Fureai Culture Center
072-694-5451

Monday to Friday 8:45-17:15
*Saturday 9:00-12:00

Tonda Fureai Culture
Center 072-694-5451

Kasuga Fureai Culture Center
072-671-9604

Monday to Friday 8:45-17:15
*Saturday 9:00-12:00

Kasuga Fureai Culture
Center  072-671-9604

Women

Women's counseling
(General consultations)

5" Floor City Office, main building
Human Rights and Gender Equality
Division

072-674-7593

Tuesday / Friday (reservations
required for in-person counseling)
9:30-16:30 (closed 12:00-13:00)

Counseling about domestic
violence (DV) from spouses,
etc. *Including men

(Reservations required) Telephone
number for reservations:
072-674-7689

Reservation phone calls accepted
Monday to Friday
8:45-17:15

Human Rights and
Gender Equality Division
072-674-7575

Children

Child and household
consultations

Child Care Support Center
072-686-5431

Monday to Friday (reservations
required for in-person counseling)
9:00-17:15

Child Care Support
Center
072-686-5431

Consultations on children
and family

Osaka Prefecture Suita Child and
Family Center 06-6389-3526

Monday to Friday
9:00-17:45

Osaka Prefecture Suita
Child and Family Center
06-6389-3526

Elderly people

Elderly abuse prevention
support

Social Welfare Counseling and
Support Division

Monday to Friday
8:45-17:15

Social Welfare
Counseling and Support
Division 072-674-7171

General counseling for the
elderly

General Regional Support Centers
(12 locations in Takatsuki City)

Monday to Saturday
9:00-17:00

Social Welfare
Counseling and Support
Division 072-674-7171

People with disabilities

Counseling and support for
people with disabilities

Contracted counseling and support
establishments
(8 locations in Takatsuki City)

Please contact us, as days and
times vary depending on the
office.

Social Welfare
Counseling and Support
Division 072-674-7171

Daily life counseling for
people with disabilities

Welfare Center for People with
Disabilities

Monday to Saturday
(Reservations required, sign
language interpretation available)

Welfare Center for People
with Disabilities

Tel 072-672-0267

Fax 072-661-3508

Languages(English, Chinese,
are available)

Korean, Portuguese, Spanish, Vietnamese, Filipino, Thai, Indonesian, Nepali, Japanese

Osaka Information Service
for Foreign Residents
(Resident Information and
Counseling Service)

Osaka Foundation of International
Exchange (OFIX) (5" Floor, My
Dome Osaka)

06-6941-2297

Monday and Friday 9:00-20:00

Tuesday, Wednesday and

Thursday 9:00-17:30

Second and fourth Sunday
13:00-17:00

Osaka Foundation of
International Exchange
(OFIX)

06-6966-2400

*Counseling is not available on national holidays
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Regional Legal Affairs Bureau Telephone Counseling

- Everybody’s Human Rights Hotline (Nationwide)
Counseling on all kinds of human rights issues
Tel: 0570-003-110
- Children’s Human Rights Hotline (Toll Free Anywhere in Japan)
Counseling on children’s human rights including bullying and abuse
Tel: 0120-007-110
- Women’s Human Rights Hotline (Nationwide)
Counseling on women’s human rights including sexual harassment
and domestic violence
Tel: 0570-070-810

<Publisher/Contact Information>

2-1 Toen-cho, Takatsuki City, Osaka 569-0067
Takatsuki City Office Human Rights and Gender Equality Division

TEL 072-674-7575
FAX 072-674-7577




